We are delighted that you have chosen to come to this conference and we will do all we can to make it memorable.

CONFERENCE VENUE

Hotel Equatorial, Penang

Convention & Exhibition Centre - Golf Resort

1, Jalan Bukit Jambul, Bayan Lepas, 11900 Penang
T +604 632 7000

F +604 632 7100

w www.equatorial.com

CONFERENCE INFORMATION DESK

Is situated in the lobby of Equatorial Hotel.
In addition conference personnel will be stationed at
different areas of the venue to help you.

CONFERENCE REGISTRATION DESK

Site Lobby of Equatorial Hotel
Time 0800 - 1800 from Thursday 14 July to
Sunday 17 July 2011

Payment for on-site registration to be made in Malaysian
Ringgit, USD or credit card (Visa, Master Card, Amex).

ACCOMPANYING PERSONS

Those who have pre-registered to attend the welcome
reception or banquet will have to get their name badges at
the conference registration desk. On-site registration for
these functions is also available.

Those who have registered for the ‘‘sponsored hospice
visit’”” on 14 July and the ‘“‘sponsored city tour’” on 16 July
will be given vouchers at registration.

ENTITLEMENTS

Full Registration includes:

 All conference sessions

e Access to exhibition area

* Welcome Reception

e Opening & Closing Ceremony

e Conference Banquet

e Lunch and tea breaks

» Conference bag & handbook

» Attendance certificate will be issued at time of
registration to all pre-registered delegates

e For on-site registrants the attendance certificate will be
issued following the conference

Day registration includes:

» Conference sessions

* Access to exhibition area

e Lunch and tea breaks on registered day only

» Attendance certificate will be issued at time of
registration to all pre-registered delegates

» For on-site registrants the attendance certificate will be
issued following the conference

9th Asia Pacific Hospice
Conference 2011

CME ACCREDITATION

Delegates requiring this will have to sign attendance at
the registration desk.

IDENTIFICATION TAG

This will be issued at registration to speakers, delegates,
exhibitors and accompanying persons who have
registered for social events. For identification purposes,
identification tags must be worn for entry to any
conference function at the venue.

GENERAL GUIDELINES

We seek your co-operation to have a smooth running
conference in the following manner: timely attendance at
the sessions you have chosen to attend, to put off your
hand phone or put it on silent mode, not to take any
photos or video during a session. Please note that Q & A
will not be available at the Keynote Address or at Plenaries.

SECRETARIAT

The Secretariat room is located at the Kuang Function
Room, Lower Level 1, Main Wing of the Hotel adjacent to
the Hotel lobby.

Opening hours 1500 - 2100 Wednesday 13 July 2011

0800 - 1800 Thursday 14 to
Sunday 17 July 2011

¢ Presentation preview is located at the Secretariat
* Photocopying service is available, charges will apply

e Staff will be available to assist with general inquires

For further information please contact the
APHC Secretariat :

Ms Chitra Alagan Ms Nor Asikin
+6012 517 8706 +6019 426 7639
Ms S. Vasentha Ms Erin Ooi

+6016 497 9540 +6010 461 5354

E aphc201l1@gmail.com



CONFERENCE FLOOR PLAN
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